
600-1 Travel insurance  Youth and students           

1 
 

safeAway Travel Insurance Conditions 
 
CONTENT 

CHAPTER 1  CONDITIONS FOR PURCHASE OF THE INSURANCE ETC. ............................................................... 3 
1. Which age group can take out this travel insurance? ................................................................................................................................................................ 3 

2. Requirements for health card and departure point .................................................................................................................................................................... 3 

3. The blue EU health card................................................................................................................................................................................................................................... 3 

4. How does the travel insurance cover  with and without options................................................................................................................................... 3 

5. Who is covered by the travel insurance? ........................................................................................................................................................................................... 3 

7. When should the travel insurance be purchased? ....................................................................................................................................................................... 3 

8. When does the travel insurance cover?.............................................................................................................................................................................................. 3 

9. Where does the travel insurance cover? ............................................................................................................................................................................................ 3 

10. Definitions .............................................................................................................................................................................................................................................................. 4 

CHAPTER 2  INSURANCE CONDITIONS ............................................................................................................................ 6 

SECTION A  ILLNESS AND REPATRIATION .......................................................................................................................................................... 6 

1. Illness ............................................................................................................................................................................................................................................................................. 6 

2. Repatriation ............................................................................................................................................................................................................................................................. 7 

3. Medical malpractice .......................................................................................................................................................................................................................................... 8 

4. Dentist and physiotherapy ........................................................................................................................................................................................................................... 8 

5. Patient escort and summoning .................................................................................................................................................................................................................. 9 

SECTION B  PERSONAL ASSISTANCE AND COUNSELING .............................................................................................................................. 9 

6. Crisis counseling .................................................................................................................................................................................................................................................. 9 

7. Crisis counseling for relatives ..................................................................................................................................................................................................................10 

8. Psychological treatment by a psychologist in Denmark ......................................................................................................................................................10 

SECTION C  ADDITIONAL TRAVEL- AND ACCOMMODATION EXPENSES .............................................................................................. 11 

9. Missed departure ............................................................................................................................................................................................................................................... 11 

10. Recall ......................................................................................................................................................................................................................................................................... 11 

11. Return trip by recall ........................................................................................................................................................................................................................................ 12 

SECTION D  LEGAL LIABILITY AND ASSISTANCE ABROAD .......................................................................................................................... 12 

12. Private liability abroad ................................................................................................................................................................................................................................ 12 

13. Legal assistance abroad .............................................................................................................................................................................................................................. 13 

14. Collateral ............................................................................................................................................................................................................................................................... 14 

15. Evacuation and terrorism .......................................................................................................................................................................................................................... 14 

16. Crisis counseling .............................................................................................................................................................................................................................................. 15 

17. Search and rescue ............................................................................................................................................................................................................................................ 15 

18. Rescue as a result of search .................................................................................................................................................................................................................... 15 

19. Deductible at vehicle hire .......................................................................................................................................................................................................................... 15 

20. Loss due to supplier bankruptcy .......................................................................................................................................................................................................... 16 

SECTION E - BAGGAGE AND PERSONAL BELONGINGS ................................................................................................................................. 16 

21. Baggage .................................................................................................................................................................................................................................................................. 16 

22. Tickets, passports and credit cards ....................................................................................................................................................................................................18 



600-1 Travel insurance  Youth and students           

2 
 

23. Baggage delay ...................................................................................................................................................................................................................................................18 

SECTION F  PERSONAL ACCIDENT INSURANCE .............................................................................................................................................. 18 

24. Accident and assault  including disability ..................................................................................................................................................................................18 

25. Death ........................................................................................................................................................................................................................................................................ 19 

26. Dental damage ................................................................................................................................................................................................................................................. 20 

SECTION G  CANCELLATION ................................................................................................................................................................................. 20 

28. Cancellation ....................................................................................................................................................................................................................................................... 20 

SECTION H  GENERAL PROVISIONS .................................................................................................................................................................... 21 

29. General exceptions ........................................................................................................................................................................................................................................ 21 

30. Refund of paid premium ............................................................................................................................................................................................................................ 21 

31. Insurance sum .................................................................................................................................................................................................................................................... 21 

32. Incorrect information .................................................................................................................................................................................................................................. 22 

33. Double insurance ........................................................................................................................................................................................................................................... 22 

34. Assignment of claims ................................................................................................................................................................................................................................. 22 

35. Recourse ............................................................................................................................................................................................................................................................... 22 

36. Right of withdrawal ..................................................................................................................................................................................................................................... 22 

37. Complaint ............................................................................................................................................................................................................................................................. 22 

38. The insurance company ............................................................................................................................................................................................................................ 23 

39. Jurisdiction and legislation ..................................................................................................................................................................................................................... 23 

 
 



600-1 Travel insurance  Youth and students   

  Page 3 

PLEASE NOTE: 
The following is a free translation. In the event of 
disputes and disagreements, only the Danish edition of 
the insurance conditions is applicable. 

 
 

Chapter 1  Conditions for purchase of the 
insurance etc. 
 
1. Which age group can take out this travel insurance? 
 
The insurance covers persons of no more than 34 years of 
age at the policy entry into force (first day of coverage).  
 
2. Requirements for health card and departure point 
 
To purchase a travel insurance, it is a condition that you 
have a health card at departure and is eligible for benefits 
according to Act on Public Health Insurance.  
 
It is also required that you depart from Denmark, Norway 
or Sweden at the first day of coverage. 
 
Did you purchase the travel insurance without complying 
with the above requirements, the travel insurance does not 
cover, and you can get a refund upon request  minus an 
administration fee. 
 
3. The blue EU health card 
 
For trips in areas that are covered by the blue EU health 
card, it is a condition that you are capable of obtaining the 
card during the trip or have brought it with you on the trip. 
The insurance covers those expenses that are not already 
covered by the blue EU health card. 
 
4. How does the travel insurance cover  with and 
without options 
 
The basic coverage does not include: 
  

 chapter 2, section E (Baggage and Baggage delay 
etc.). This coverage is optional and can be added 
for an additional fee at the time purchase. 

 

 chapter 2, section G (Travel Cancellation 
Insurance). This coverage is optional and can be 
added at the time of purchase. 

 
A deductible of DKK 750 per injury is present, unless you 

 
 
It is shown on your policy which additional purchases you 
have made to your travel insurance 
 
5. Who is covered by the travel insurance? 
 
The person or persons whose names are shown on the 
policy.  
 

6. What types of trips are covered by the travel 
insurance? 
 
All holidays, study abroad trips, along with business trips in 
the chosen geographical area of coverage (see point 10) no 
longer than 12 months. It may be possible to extend your 
travel insurance. safeAway will decide if this is possible 
and this decision is based on a concrete assessment. 
 
Skiing trips are not covered, please see point 29.6.  
 
7. When should the travel insurance be purchased? 
 
You must purchase the travel insurance  along with 
possible additions  no later than on the day of departure.  
 
Additional coverage can be purchased subsequently by 
contacting safeAway. 
  
If you choose to purchase a travel insurance and a travel 
cancellation insurance in one policy, it is a requirement 
that the trip is already booked and purchased at the time of 
purchasing the insurance. 
  
8. When does the travel insurance cover? 
 
The insurance period appears on your policy. 
 
The travel insurance covers from the time you leave your 
home/place of stay in Denmark to begin your trip. The 
travel insurance ends at the time you arrive at your 
home/place of stay  or when the insurance period ends, if 
this will happen before your return home. 
  
Is your return trip delayed without your fault, the insurance 
period is extended with up to 48 hours without additional 
charge. 
 
9. Where does the travel insurance cover? 
 
The policy covers in the geographical area for which you 
have bought coverage, according to what is stated below.  
 

does not cover trips in Denmark. 
 
The insurance is divided into three geographical areas: 
 
1. Europe Expanded, meaning: EU and EEA along with: 
Albania, Algeria, Bosnia-Herzegovina, Egypt, Gaza, Belarus, 
Israel, Jordan, Kosovo, Libanon, Libya, Macedonia, 
Marocco, Moldova, Montenegro, Palestine, Russia (indtil 
Ural), Serbia, Syria, Tunesia, Turkey, Ukraine and the West 
Bank.. 
 

French Guadeloupe are exempt from the above 
geographical coverage. When traveling to these countries, 
coverage area 2 should be selected.  
 
2. The World, excluding USA and Canada 
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3. The World, including USA and Canada 
 
10. Definitions 
 
For the purpose of this travel insurance, the terms below 
are defined as: 
 

 Departure time: date and time where you leave 
Denmark.  
 

 Acute illness: A newly emerged illness, a reasonable 
suspicion about a newly emerged serious illness, or an 
unexpected deterioration in a consisting or chronic 
illness. 

 

 Time of arrival: Date and time that is stated by the 
travel agent in the itinerary or the like. In cases where 
a specific time has not been stated, the first day where 
the damage has happened is counted in.  

 

 The blue EU health card: The blue EU health card 
covers holidays, internships or au-pair trips, study 
abroad and other education in EU countries, Norway, 
Iceland, Lichtenstein or Switzerland. 

 

 Epidemics: Several people who are infected with the 
same disease in a short amount of time. 

  

 Additional expenses: Expenses inflicted on a person 
only due to an eligible damage. Expenses that were 
supposed to be held regardless the damage are not 
considered to be additional expenses. 

 

 Family: Defined as a pers
children, foster children, grandchildren, in-laws, 
parents, siblings, stepsiblings, foster siblings, 
grandparents, sisters-in-law or brothers-in-law. 

 

 Planned itinerary: Itineraries that can be documented 
through a description of travel schedule from a travel 
agent, purchased flight-, train- or bus tickets or 
booked nights at a hotel or vacation home. 

 

 The Insurance Company: The legally responsible 
insurer is Mapfre Asistencia Compania Internacional 
de Seguros Y Reaseguros S.A., Madrid, which is the 
single liable part.  

 

 Return: A trip back to Denmark, where you can travel, 
being healthy, on maximum the same class as the 
original return trip. 

  

 Repatriation: Prescribed transport from the country 
in which you were injured to Denmark. Repatriation is 
either made in an ambulance plane or regular plane. 

  
 

 Household: Persons who are married or in a 
relationship with you, including stay-at-home 
children, provided these are registered on the same 

address (regular home) as you. Foster children and 
stepchildren are also included in this definition. 

 

 Checked-in baggage: All subjects that a person 
checks in before departure and that are taken into 
custody by the airline. A bag tag is required on all 
checked pieces of baggage, as well as a receipt on 
each individual piece of baggage. 

 

 Assault: Demonstrable injury caused by an intentional 
criminal act. 

 

 Foster children: A child who is registered on the same 
address as you, and where you are approved as the 
primary caregiver by the official authorities.. 

 

 Foster parents: Persons who are not your biological 
parents, but who are approved as your primary 
caregivers by official authorities. 

 

 Foster siblings: Persons who are not your biological 
siblings or stepsiblings, but with whom you live or 
have lived with at your parents, stepparents or foster 
parents. 

 

 Professional sports: Sport that is not included in the 
following definition of amateur sport: Amateur sport 
is played for your own interest without contractual 
obligations to a club, personal sponsor or club sponsor 
etc., and without receiving compensation except for 
travel and stay. Sports wear, equipment etc. that the 
athlete accepts/borrows, along with smaller prizes, 
including prize money, that the athlete may win by 
competing are not considered compensation. 

 

 Prostheses: Artificial limbs, including artificial teeth 
and sets of teeth. 

 

 Cost of the trip per day: Travel expenses that must 
be paid, or paid non-refundable expenses, for 
transport, accommodation and other touristic services 
divided by the duration of the trip (the day of arrival 
and day of departure is counted in). It is a requirement 
that other touristic services are booked and paid 
before departure from Denmark. When traveling in 
your own vehicle, compensation is 100 kr. per day per 
person to cover gas expenses (maximum 400 kr. per 
day per vehicle), along with the cost of the trip per day 
for accommodation, other transport and other 
touristic services according to the above. 

 

 Travel period: A travel period is the scheduled 
number of days the trip should have lasted, according 
to documentation. The duration of a travel period is set 
from the time you leave your home in Denmark.  

 

 safeAway A/S: Agent for the Insurer. safeAway is 
authorized to sell and manage the insurances. 

 no.. is 35408797. 
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 Jewelry: Artifacts where gold, silver, platinum, pearls 
and gemstones are included. 

 

 Sports equipment: Golf equipment, diving equipment, 
surfboards, skiing equipment, bikes, hunting 
equipment etc. 

 

 Stepchildren: Children who are not your biological 
children, but whose father or mother is your 
spouse/wife/husband (living together in a marriage-
like relationship on the same address). 

 

 Stepparents: Persons who are not your biological 
parents, but who are married or live together 
(registered on the same address) in a marriage-like 
relationship with one of your biological parents. 

 

 Stepsiblings: Persons who are not your biological 
siblings, but whom you live or have lived with in a 
sibling-like relationship for minimum one year. 

 

 Stepchild: A stepchild is yours or your 

marriage/relationship, who live with you in scheduled 
periods of time. 

 

 Act of terrorism: An act of terrorism is an action, 
including, but not limited to, violence or a threat of the 
use of violence, made by one or more persons, 
regardless if their acts are on behalf of themselves or 
through one or more organizations and/or authorities, 
committed with a political, religious, ideological or 
ethnic reason, including the intention to influence a 
government and/or spread fear in the public or parts 
of it. To characterize the act as terrorism, it is assumed 
that the act is made to influence a government and/or 
spread fear in the public or parts of it.  

 

 Chewing damage: Dental damage, including damages 
to prostheses that arise while eating or chewing. 

 

 Accident: A sudden, external impact on the body that 
leads to immediate documentable damage to the body. 
If arms and/or legs are injured, it is not required that 
the impact is external. 

 

 Scientific expeditions: Expeditions to areas where 
local authorities request a special permission in order 
for you to travel and stay there. 

 
Insurance tax is adjusted according to Act on Taxes on 
Insurance. 
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Chapter 2  Insurance conditions 
 

Section A  Illness and repatriation 

 
 
1. Illness 
 
1.0 Insurance sum  unlimited 

 
1.1 What damages are covered? 
 
The travel insurance covers damages due to acute illness or 
injury occurred on the trip. 
The travel insurance also covers birth up until 8 weeks 
before expected due date  see point 1.2.6 
 
1.2 What expenses are covered? 
 
The travel insurance covers necessary expenses for 
 
 
1.2.1 medical treatment given by a doctor with 
authorization in the country in which you are treated 
(attending physician). 
 
1.2.2 hospitalization in a two- -

physician or agreed on between attending physician and 
 

 
1.2.3. necessary expenses for room and board for relatives, 
whom, by to your choice, decides to hospitalize 
him/herself during your hospitalization, provided the 
hospital has the needed facilities to do so. 
 
1.2.4 delivery of screened blood and monitoring on the 
scene of which the blood is given to you, provided that 

risk where the blood would not be screened. 
 
1.2.5 phone calls to safeAway, including 
emergency phone center and safeAway service offices 
around the world.  
 
1.2.6 birth, treatment of an unborn child/children or a 
child/children born prematurely up until 8 weeks before 
expected due date. The expenses are covered through the 
mothe   
 
1.2.7 medication, prescribed by an attending physician  or 

 
 
1.2.8 extension of your travel insurance in cases where 
your return home is delayed beyond the period of 
coverage. 
 
1.2.9 local transport with a taxi or ambulance to and from 
the hospital, attending physician, pharmacy or airport. The 
transport and the form of transport are to be prescribed by 

 

 
1.2.10 patient transport  due to failure of treatment  to 
the closest hospital suited for treating your condition. It is a 
condition for coverage t
contacting attending physician, deems that the transport is 
necessary and safe.  
 
1.2.10.1 transport home in the case of death, either to 
undertaker/crematory, including expenses to statutory  
for instance embalming and zinc coffin, or 
 
1.2.10.2  expenses for cremation and/or funeral at the 

The travel insurance 
covers only the amount a home transport would have cost, 
 
1.2.11 return  on economy class  to the starting point for 
the return trip, provided there, at the time of the attending 

prescribed return trip, was at least one month 
left of the initially planned trip with regards to duration and 
the extend of the travel insurance. The return trip should be 
made no longer than one month after you have been 
reported fit for work. 
 
1.2.12 have you, after concluded treatment and discharge 
from the foreign hospital, not been able to follow the 
planned and documented itinerary, and have you not been 
transported home by safeAway, the travel insurance covers 
reasonable and necessary expenses for:  
 
1.2.12.1 either catching up with the original itinerary  
maximum on economy class  to the place you, according 
to the original itinerary, should have stayed, or  
 
1.2.12.2 return trip to residence in Denmark  maximum on 
economy class. By returning to residence in Denmark, you 
are not entitled to receive a possible return trip to your 
destination.  
 
 
1.3 The travel insurance covers necessary expenses for 
 
1.3.1 stay 
room and board up to DKK 1.500 per day, diet, however, up 
to DKK 250 per day , when the attending physician or 
safeA  that the treatment can be 
completed ambulant instead of during hospitalization, 
 
1.3.2 residence on a safeAway-approved hotel along with 
food up to DKK 1.500 per day  food, however, up to DKK 
250 per day, after concluded treatment until you can be 
transported home, travel home by yourself, or catch up 
with your itinerary.  
 
1.3.3 The travel insurance also covers:  
 
Additional expenses for return trip for your accompanying 
children/stepchildren/foster children under 18 years on 
the same class of transportation as parents/accompanying 
travelers (not in the case of ambulance flight), provided 
parents and/or accompanying travelers return home as a 
result of an eligible home transport.   
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1.4 Exceptions 
 
The travel insurance does not cover expenses for  
 
1.4.1 treatment for chronic or pre-existing illnesses, that, 
within the past 2 months (6 months for trips longer than 1 
month) before leaving Denmark has led to  
 
1.4.1.1 hospitalization, 
 
1.4.1.2 assessment/treatment at a physician, chiropractor, 
physiotherapist or other practitioner,  
 
1.4.1.3 change in medication, 
 
1.4.1.4 change in the condition 
 
1.4.2 treatment of chronic or pre-existing illnesses, if you  
 
1.4.2.1 have not contacted your physician, have 
discontinued treatment, although you should know or 
assume that your condition demanded treatment or had 
aggravated,  
 
1.4.2.2 are in the terminal phase or have been denied 
treatment, 
 
1.4.2.3 is signed up for, referred to, or is on a waiting list for 
assessment/treatment,  
 
1.4.2.4 absence from scheduled consultations within the 
past 6 months, or that you, due to earlier absence, do not 
comply to a normal schedule of consultations.  
 
1.4.3 check or treatment  including medication  in order 
to keep a chronic or pre-existing condition stable and well-
regulated, 
 
1.4.4 a prior to departure known/expected need for 
treatment, 
 
1.4.5 treatment of patients who, before departure, have 
been diagnosed with AIDS, regardless the reason for 
treatment,  
 
1.4.6 treatment or stay after returning to Denmark, 
 
1.4.7 recreational trips, 
  
1.4.8 
physician has assessed that treatment can wait until 
returning to Denmark, 
 
1.4.9 continued treatment and hospitalization, provided you 
refuse to be transported home although safeAway´s 
physician has decided that repatriation can take place, 
 
1.4.10 expenses for repatriation arranged by you, that 
safeAway would not have had, if safeAway had set up the 
repatriation, 
 
1.4.11 transport due to fear for risk of infection, 

 
1.4.12 expenses caused by a discontinuation of treatment 

and  
 
1.4.13 to replace, change or fix prostheses, glasses, 
contacts, hearing aids or other aids. 
 
1.5 In case of injury  requirements for documentation 
 

 
 
1.5.1 that you collect a medical report that states diagnosis 

cian access to all 
relevant medical records, including information about past 
illnesses. 
 
1.5.2 that you, if you have held expenses for illness or 
injury, send a claim along with original receipts that you 
wish to get refunded. Also, you should provide us with 
insights if you hold insurance in other insurance agencies 
and/or if you are the owner of a credit card.  
 
2. Repatriation 
 
2.0 Insurance sum  unlimited 

 
2.1 Which injuries are covered? 
 
The travel insurance covers all cases of acute, serious 
illness or injury emerged on the trip. The insurance covers 
as a result of assessment and a
physician, reasonable and necessary extra expenses for 
repatriation.  
 
2.2 What expenses are covered? 
 
The travel insurance provides coverage, after assessment 

necessary expenses for: 
 
2.2.1 repatriation to your residence/hospital in Denmark. 

attending physician, if repatriation is necessary and safe, 
along with which means of transport that should be used. 
safeAway has the right to provide repatriation to you in 

physician determines when and how repatriation should 
take place,  
 
2.2.2 repatriation of regular baggage you might have left 
behind due to your repatriation, 
 
2.2.3 were you, due to an injury eligible for coverage, not 
able to follow the itinerary, and have you not been 
repatriated, the travel insurance covers extra expenses for:  
 
2.2.3.1 catching up with your itinerary, maximum on 
economy class, to the place where you, according to the 
planned route, should be located, or 
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2.2.3.2 repatriation to your residence in Denmark  
maximum on economy class. When repatriated, you are 
ineligible for a return trip. 
  
2.2.4 The insurance also covers extra expenses for 
repatriation for your accompanying 
children/stepchildren/foster children under 18 years in the 
same class of transport as parents and/or accompanying 
travelers, provided that parents and/or accompanying 
travelers travel home as a result of an injury eligible for 
coverage. 
 
2.2.5 transport to the nearest suitable hospital in case of a 
treatment failure for damages that are covered by the blue 
EU card
there has been a treatment failure. 
 
The travel insurance does not cover expenses for: 
 
2.3.1 repatriation due to chronic or pre-existing conditions 
that, within the last two months (six months for trips 
longer than one month) before departure has led to 
 
2.3.2 hospitalization, 
 
2.3.3 assessment/treatment that is not part of a checkup, 
by a physician  
 
2.3.4 change in medication, 
 
2.3.5 repatriation due to chronic or pre-existing conditions, 
where you  
 
2.3.6 have not contacted a physician, have refused or 
discontinued treatment, although you should know or 
presume that the condition demanded treatment or had 
worsened, 
 
 
2.3.7 are in the terminal phase or have been denied 
treatment, 
 
2.3.8 3 is signed up for, referred to, or is on a waiting list 
for assessment/treatment, 
 
2.3.9 absence from scheduled consultations within the past 
6 months, or that you, due to earlier absence, does not 
comply to a normal schedule of consultations. 
 
2.3.10 expenses for repatriation arranged by you that 
safeAway would not have held, had safeAway planned the 
trip itself  
 
2.3.11 transport in an ambulance plane in cases where 
transport could  
physician will determine this. 
 
2.3.12 repatriation due to the fear of risk of infection. 
 
2.4 In case of damage  requirements for 
documentation 
 

It is a condition for the liability of safeAway that you, 
provided that you have held your own expenses for 
repatriation  send in original medical records, along with 
claim with original receipts for the expenses you wish to be 
reimbursed for. Additionally, you must inform safeAway if 
you have insurance through a different provider and/or if 
you are the owner of a credit card. 
 
3. Medical malpractice 
 
3.0 Insurance sum  DKK 1.000.000 
 
3.1 What damages are covered? 
 
The travel insurance covers damages included in point 1.1. 
Illness and point 2.1. Repatriation. 
 
3.2 What expenses are covered? 
 
The travel insurance provides compensation by medical 
malpractice done by an authorized physician, during 
hospitalization or outpatient treatment abroad. Liability 
will be determined by the Act on Patient Insurance and the 
size of the compensation will be determined by the Danish 
Law on Liability. 
 
3.3 In case of damages  requirements for 
documentation 
 

original medical report with diagnosis from the attending 
physician. Also, it is a condition that you provide access to 
all your medical records, including information about 
previous illnesses. Additionally, it is a condition that you 
inform safeAway if you have insurance through a different 
provider and/or if you are the owner of a credit card.  
 
4. Dentist and physiotherapy 
 
4.0 Insurance sum  DKK 15.000 
 
4.1 What damages are covered? 
 
The travel insurance covers expenses for damages included 
in point 1.1 Illness and point 2.1 Repatriation or due to acute 
toothache/injury. 
 
4.2 What expenses are covered? 
 
The travel insurance covers 
 
4.2.1 urgent and acute dental treatment up to DKK 3.000,  
 
4.2.2 consultations at an authorized physiotherapist, 
chiropractor, acupuncturist or reflexologist.  
 
4.3 Special clause 
 
safeAway has the right to reduce or cancel compensation if 
you have not completed general maintenance of the teeth, 
including at least one yearly checkup and necessary 
treatment with regards to this. 
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4.4 Exceptions 
 
The travel insurance does not cover expenses 
 
4.4.1 after returning to Denmark 
 
4.4.2 for replacement, renewal or fixing prostheses, 
 
4.5 In case of damages  requirements for 
documentation 
 

 
 
4.5.1 that you get a medical report including diagnosis from 
attending dentist or therapist, and that you provide access 

 dentist, 
 
4.5.2 that you, if you have held expenses for acute 
toothache/injury, physiotherapy etc., send in a claim with 
original receipts for the expenses you wish to be 
reimbursed for. You should also inform safeAway if you 
have insurance through a different provider and/or if you 
are the owner of a credit card. 
 
5. Patient escort and summoning 
 
5.0 Insurance sum  Unlimited 
 
5.1 What damages are covered? 
 
The travel insurance covers damages in point 1.1 Illness and 
point 2.1 Repatriation, where you 
 
5.1.1 get an acute illness or injury, expected, by attending 
physician, to lead to hospitalization for at least three days,  
 
5.1.2 get an acute life-threatening illness/injury covered by 
point 1.1 Illness, 
 
5.1.3 decease during your trip, 
  
5.1.4 need repatriation, or 
 
5.1.5 is not able to go through with the planned itinerary. 
This does not include summoning.  
 
5.2 What expenses are covered? 
 
The travel insurance covers 
 
5.2.1 up to two persons by your own choice, along with 
your accompanying children/stepchildren/foster children 
under the age of 18, 
 
5.2.2 Summoned  necessary expenses for transport 
from his/her home in Denmark and the return trip  
maximum on economy class. The travel insurance does not 
cover if you need repatriation within three days of 
departure of summoned from his/her home in Denmark. 
 

5.2.3 summoned  necessary expenses for the 
return trip to his/her home in Denmark or catching up with 
a planned itinerary  maximum on economy class  when 
the patient escort has been concluded either by discharge 
from the hospital at the scene or return to home/hospital 
in Denmark, 
 
5.2.4 additional expenses for transport  maximum on the 
same class as you  however not ambulance plane, in cases 
where you need to be transported to a suitable treatment 
facility or repatriated.  
 
5.2.5 additonal 
approved hotels, maximum DKK 1.000 per day per person.  
 
5.2.6 additional expenses for food and local transport, up 
till DKK 250 per day per person,  
 
5.2.7 expenses for summoning arranged by yourself or the 
summoned, that safeAway would not have had, had 
safeAway managed the summoning, 
 
5.2.8 additional expenses for extension of existing 
safeAway travel insurance or purchase of a safeAway 
travel insurance for the duration of the patient escort or 
summoning. 
 
5.3 Exception 
 
For summoning in the case of death, point 5.2.5 and 5.2.6 
maximum for five days from departure from Denmark. 
 
5.4 In case of damage  requirements for 
documentation 
 

 
 
5.4.1 that you send in original documentation for all 
expenses for hotel, food and transport  for the patient 
escorts, along with documentation for expenses for 
accompanying children/stepchildren/foster children under 
the age of 18, 
 
5.4.2 that you inform safeAway if you have insurance 
through a different provider and/or are the owner of a 
credit card. 
 
 

Section B  Personal assistance and counseling 

 
6. Crisis counseling 
 
6.0 Insurance sum  Unlimited 
 
6.1 What damages are covered? 
 
The travel insurance covers your expenses for crisis 
counseling in case of greater accidents, traumatic events, 
natural disasters or acts of terrorism that directly involve 

assess whether crisis counseling should be introduced.  
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6.2 What expenses are covered? 
 
safeAway makes a professional crisis counsel available on 
the scene of the accident. It is concluded, at the latest, by 

 return to Denmark.  
 
6.3 Exceptions 
 
The travel insurance does not cover travels to areas which 
the Danish Ministry of Foreign Affairs has discouraged 
entry or recommended returning home/evacuation.  
 
6.4 In case of damage  requirements for 
documentation 
 
You are obligated to provide safeAway with all information 
that can clarify the case, and you are obligated to fill out a 
claim, give out relevant documents, including written facts 
on the case. You are also obligated to inform safeAway if 
you have insurance through a different provider and/or if 
you are the owner of a credit card.  
 
7. Crisis counseling for relatives 
 
7.0 Insurance sum - unlimited 
 
7.1 What damages are covered? 
 
7.1.1 reimburses expenses for your relatives, 
 
7.1.2 the travel insurance covers damages where several 
people have been subject to a natural disaster, act of terror, 
war/war like conditions, or a life-threatening epidemic 
where relatives wish to receive crisis counseling. 
 
7.2 What damages are covered? 
 
7.2.1 safeAway makes a professional crisis counsel 
available through telephone, for your relatives, 
 
7.2.2 s physican assesses that there is a need 
for personal crisis counseling in the case of welcoming 
your relatives at arrival in Denmark, the insurance covers 
reasonable expenses for transport in Denmark. 
 
7.3 Exceptions 
 
The insurance does not cover 
 
7.3.1 at entry to an area that has, by local governments, the 
Danish Ministry of Foreign Affairs or the State Serum 
Institute, discouraged entry or advised returning 
home/evacuation. 
  
7.3.2 in cases of life-threatening epidemics, to which there 
is a well-known vaccine or, 
 
7.3.3 if the area, at your entry, has been listed on the 

-risk-list or 
war-zone-list.  
 

7.4 In case of damage  requirements for 
documentation 
 
Your relatives are obligated to provide safeAway with all 
information that can clarify the case, and you are obligated 
to fill out a claim, give out relevant documents, including 
written facts on the case. You are also obligated to inform 
safeAway if you have insurance through a different 
provider and/or if you are the owner of a credit card.  
 
8. Psychological treatment by a psychologist in 
Denmark 
 
8.0 Insurance sum  DKK 10.000  
 
8.1 What damages are covered? 
 
The travel insurance covers treatment in cases where you 
have experienced a natural disaster. 
 
8.2 What expenses are covered? 
 
The travel insurance covers the number of consultations at 
a psychologist, as directed by attending physician  
maximum at the cost of DKK 10.000.  
 
8.3 Special provision 
 
It is a condition that psychological treatment should be 
commenced no later than four weeks after the incident in 
point 8.1 occurred, and should be concluded no later than 
three months after the first consultation.  
 
8.4 Exceptions 
 
The travel insurance does not cover 
 
8.4.1 expenses for the trip, 
 
8.4.2 at entry to an area where local governments, the 
Danish Ministry of Foreign Affairs or the State Serum 
Institute, has discouraged entry or advised returning 
home/evacuation, 
 
8.4.3 in cases of life-threatening epidemics, to which there 
is a well-known vaccine or, 
 
8.4.4 if the area, at your entry, has been listed on the 

-risk-list or 
war-zone-list.  
 
8.5 In case of damage  requirements for 
documentation 
 

safeAway prior to the first consultation. Furthermore, you 
are obligated to inform safeAway if you have insurance 
through a different provider and/or are the owner of a 
credit card. 
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Section C  Additional travel- and accommodation 
expenses 

 
9. Missed departure 
 
9.0 Insurance sum  Unlimited 
 
9.1 What damages are covered? 
 
The travel insurance covers in case you, without blame and 
without being able to predict this, show up late for a public 
or non-public arranged means of transportation and, due to 
this, has to catch up with your itinerary. 
 
9.2 What expenses are covered? 
 
The travel insurance covers necessary  
 
9.2.1 additional expenses for transport for catching up with 
the scheduled itinerary  maximum on the same class as 
the scheduled departure. 
  
9.2.2 additional expenses for stay at a hotel approved by 
safeAway, maximum DKK 1.250 per day per person,  
 
9.2.3 expenses for food and local transport up to DKK 250 
per day. 
 
In case of a damage within 24 hours after departure from 
Denmark, where safeAway is not capable of transporting 

planned duration (departure- and arrival dates are counted 
in as a day each), the travel insurance covers 
 
9.2.4 the cost of the trip for the vacation days you are 
unable to have. Coverage does not include reimbursement 
for the day of arrival according to schedule. 
 
9.3 Special provision 
 
It is a condition that the additional expenses have not been 
paid for by the transport company or any others. It is also a 
condition that the ticket(s) are booked and paid no later 
than 24 hours prior to departure. 
 
9.4 Exceptions 
 
The travel insurance does not cover 
 
9.4.1 on the day of departure up to 24 hours after 
departure, if the travel insurance was purchased on the day 
of departure. 
 
9.4.2 missing connecting flights in cases where the official 
minimum connecting time was not present. Have you not 
been checked in all the way to the final destination, one 
additional hour will be added to the official minimum 
connecting time. 
 

9.4.3 expenses for transport arranged by yourself that 
safeAway would not have had, had safeAway booked the 
transport. 
 
9.5 In case of damage  requirements for 
documentation 
 
You are obligated to provide safeAway with information on 
the case and you are obligated to send in a claim and give 
out relevant, original documentation, e.g. receipts for ticket 
purchase, including ticket number, original bills and 
schedule. You are also required to inform safeAway if you 
have insurance through a different provider and/or if you 
are the owner of a credit card. 

10. Recall 

 
10.0 Insurance sum - unlimited 
 
10.1 What damages are covered? 
 
The travel insurance covers in cases where you have to 
interrupt your trip due to occurrence, during the trip, of 
 
10.1.1. acute illness or injury that leads to hospitalization for 
your spouse, partner (registered on the same address as 
you), children, stepchildren, foster children, parents, 
stepparents, siblings, stepsiblings and step foster siblings 
in Denmark. The person(s) hospitalized should be expected 
to stay hospitalized for at least 5 days, 
 
10.1.2  life-threatening acute deterioration or death of your 
spouse, partner (registered on the same address as you 
are),children, stepchildren, parents, siblings, stepparents, 
stepsiblings, step foster siblings, grandchildren, 
grandparents, in-laws, brother-in-laws, sister-in-laws in 
Denmark or, 
 
10.1.3 considerable damage to your private or professional 
relations, that needs your immediate attendance due to an 
economic perspective (e.g. fire, flooding or burglary). The 
insurance includes extraordinary travel expenses for you, 
your spouse/partner (registered on the same address as 
you), children and shared children. 
 
10.2 What expenses are covered? 
 
10.2.1 the travel insurance covers additional expenses  
maximum on economy class  for a return trip to your 
home in Denmark, 
  
10.2.2 the travel insurance also covers additional expenses 
for a return trip for your accompanying 
children/stepchildren/foster children under the age of 18  
maximum on economy class  provided that parents and/or 
accompanying travelers all go home due to recall. 
 
10.3 Special provisions 
 
10.3.1 it is a condition that the criteria in point 10.1.1 are met 
by the time of the return trip departure, and that the 
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damage demands your personal and immediate attendance 
in your country of residence, 
 
10.3.2 it is also a condition that the damage could not have 
been foreseen/was not expected at the time of your 
departure from your country of residence.  
 
10.4 Exceptions 
 
10.4.1 the travel insurance does not cover recall if you 
arrive at your home within 12 hours ahead of the original 
arrival time,  
 
10.4.2 the travel insurance does not cover expenses for 
return trip arranged by yourself, that safeAway would not 
have had, had safeAway arranged your return trip. 
 
10.5 In case of damage  requirements for 
documentation 
 
10.5.1 in case of hospitalization, life-threatening acute 
deterioration or occurrence of illness/injury or death 
among persons mentioned in point 10.2.1 or 10.2.2, a 

  from the attending 
physician or the hospital in which your relatives have been 
hospitalized in Denmark, should be obtained, 
 
10.5.2  in case of burglary, fire or the like, you need to send 
in police report as well as state why your attendance is 
required, 
 
10.5.3 Have you had any expenses due to repatriation, and 
want to be reimbursed, you are obligated to fill out a claim 
and send in original receipts for the expenses you want 
reimbursement for. You are also obligated to inform 
safeAway if you have insurance through a different 
provider and/or if you are the owner of a credit card.  
 
11. Return trip by recall 
 
Please note 
 
Coverage only applies for trips with a duration of more 
than one month 
 
11.0 Insurance sum - unlimited 
 
11.1 What persons have their expenses covered? 
 
The travel insurance covers expenses for you and your 
children/stepchildren/foster children under the age of 18, 
who, due to your recall have traveled home with you, 
 
11.1.1 it is a condition for a return trip that the persons have 
bought a travel insurance from safeAway, that covers 
return by recall. 
 
11.2 What damages are covered by the travel insurance? 
 
The travel insurance covers cases of eligible recall  see 
point 10 Recall. 
 

11.3 What expenses are covered? 
 
The travel insurance covers additional expenses for 
transport for catching up with the original itinerary, 
provided that, at the time of the return trip, was no less 
than one month left of the scheduled itinerary, along with 
the duration of the insurance policy. The outbound trip 
must be initiated no later than 1 month after recall. 
 
11.4 In case of damage  requirements for 
documentation 
 
You are obligated to provide safeAway with all information 
that can clarify the case, and you are obligated to fill out a 
claim, give out relevant documents, including original 
receipts etc. You are also obligated to inform safeAway if 
you have insurance through a different provider and/or if 
you are the owner of a credit card.  
 
 

Section D  Legal liability and assistance abroad 

 
12. Private liability abroad 
 
12.0 Insurance sum 
 
Bodily injury DKK 10.000.000 - damage DKK 
5.000.000 
 

 
liability after a single event, although this single event 
might result in several injuries/damages, the liability is on 
several persons and/or there is coverage on one or more 
policies at safeAway. 
 
12.1 What damages are covered? 
 
The travel insurance covers, provided that you, due to 
legislation in the country in which you are, are obligated by 
authority to pay for damages or injuries due to rules on 
regular, non-contractual liability. 
 
 
12.2 What expenses are covered? 
 
The travel insurance covers 
 
12.2.1 the amount you are obligated to pay 
 
12.2.2 expenses (legal assistance) in connection with the 
decision on the redress, that have been held in agreement 
with safeAway  maximum DKK 100.000. You are not 
eligible for coverage in both points 12 and 13, 
 
12.2.3 damages to a rented vacation home/hotel including 
contents, however, with a DKK 1.000 deductible per 
insurance event. It is a condition that the damaged items 
have been in your custody. 
  
12.3 Exceptions 
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The travel insurance does not cover your liability 
 
12.3.1 in contractual relations,  
 
12.3.2 in business- and employment situations or during 
internship, 
 
12.3.3 for damage on things  besides point 12.2.3  that you 
own, borrow, rent, store, use, carry, process, have put 
yourself in possession of, or have in custody for another 
reason, 
 
12.3.4 for damages caused by dogs,  
 
12.3.5 for damages as a result of you, by contamination or 
other way, inflicting disease to others, 
 
12.3.6 for damages caused by operating a motorized 
vehicle, snowmobile, caravan, aircraft, sea vessels, or 
jetski. With regard to sea vessels and jetski, only on 
equipment longer than 5 meters with sail, or with engine 
power over 5 hp, 
  
The insurance does not cover  
 
12.3.7 fines or punitive claims, 
 
12.3.8 injuries caused by firearms, 
 
14.3.9 injuries caused by animals. 
 
12.4 In case of damage- requirements for 
documentation 
 
You are obligated to provide safeAway with all information 
that can clarify the case, including original police report or 
receipt from the police, description of the course of events, 
name and address on all implicated parts, testimonies, and 
information on other insurances that might cover the 
damage, and itemized statement on the damages. 
You are also obligated to inform safeAway if you have 
insurance through a different provider and/or are the 
owner of a credit card. 
 
13. Legal assistance abroad  
 
13.0 Insurance sum  DKK 100.000 
 

liability includes one insurance event limited to 
DKK 100.000. If the case is appealed, the insurance sum 
applies for the collective processing. 
 
13.1 What expenses are covered? 
 
13.1.1 expenses for acquisition of specialist statements, 
provided these are approved by safeAway in advance, 
 
13.1.2 
costs, 
 
13.1.3 expenses for expert opinion, 
 

The travel insurance covers reasonable and necessary 
 
13.1.4 legal fees in connection with specific and current 
litigations occurred during the trip, that can be submitted 
to court and are not in business 
execution. 
 
13.1.5 legal fees in connection with criminal cases, up to the 
decision at first instance  maximum DKK 25.000.  Are you 
deemed guilty at first instance, your legal costs will be 
considered a loan that must be recovered to safeAway by 
demand with addition by interest rates. The loan will be 

+4%. 
 
13.1.6 travel expenses due to subpoena or questioning at a 
foreign court  maximum on economy class. 
 
13.2 The appointment of a foreign lawyer must be 
approved by safeAway. 
 
13.3 Deductible 
 
13.3.1 by any occurrence of an injury under this coverage, 
the deductible is 10% of the collective expenses, minimum 
DKK 2.500. There is no deductible if the economic 
conditions for free process are met, 
  
13.3.2 by appeal, the expenses are reimbursed for each 
instance, deducted the deductible, including minimum 
deductible, for every instance. 
 
13.4 Exceptions 
 
The travel insurance does not cover private litigations 
 
13.4.1 between you and the travel agency or the travel 
organizer, 
 
13.4.2 in connection with business or internship, 
 
13.4.3 in connection with issues on family- and inheritance 
law,  
 
13.4.4 between you and safeAway. 
 
13.5 In case of damage  requirements for 
documentation 
 
You or your lawyer should send in a claim to safeAway, as 
soon as the lawyer has agreed to take on the case and 
before additional steps are taken in the process. The report 
should be completed as quickly as possible and the report 
should contain 
 
13.5.1 information on the counterparty, 
 
13.5.2  
 
13.5.3 Short case review, in which it should be indicated 
where the arguments on which the case can be built upon, 
are located, 
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13.5.4 information on which steps in the process that will 
demand payment, that is planned or, exceptionally, already 
been initiated. You are also obligated to inform safeAway if 
you have insurance through a different provider and/or if 
you are the owner of a credit card. 
 
14. Collateral 
 
14.0 Insurance sum  DKK 100.000 
 
14.1 What expenses are covered? 
 
14.1.1 the travel insurance reimburses you for your 
expenses and transport expenses for called upon 
companion in cases where you are detained by public 
authority  see point 14.1.4, 
 
14.1.2 collateral: collateral is defined as a payment which, 
permanently or temporarily, can release you or your 
belongings from detention by local authorities. Collateral is 
set up as an interest-free loan, which must be paid off to 
safeAway at release or on request, 
 
14.1.3 is a continuation of your travel insurance in cases 
where your arrival to Denmark is delayed beyond the 
insurance period, 
 
14.1.4 transport expenses on economy class for one person, 
whom, by your choice, travels to your destination and back 
to his/her home, in cases where you are detained for more 
than 48 hours by local authority. 
 
14.2 Exceptions 
The travel insurance does not cover actual compensation, 
fines or punitive fines. 
 
14.3 In case of damage  requirements for 
documentation 
 
You are obligated to provide safeAway with all information 
that can help clarify the case and you are obligated to send 
in a claim, relevant documents, including written facts etc. 
You are also obligated to inform safeAway if you have 
insurance through a different provider and/or if you are the 
owner of a credit card. 
 
15. Evacuation and terrorism 
 
Evacuation 
 
15.0 Insurance sum  DKK - 50.000 
 
15.1 What damages are covered? 
 
The travel insurance covers in cases where, 
 
15.1.1 The Ministry of Foreign Affairs recommends 
evacuation or return home due to the risk of natural 
disasters, acts of terrorism, war or war-like conditions in 
the area where you are located. 
 

15.1.2 the local authorities or the Ministry of Foreign 
Affairs demand evacuation due to the threat of a natural 
disaster in the area where you are located, 
 
15.1.3 The State Serum Institute discourages trips or 
recommends an evacuation/a return trip due to the risk of 
life-threatening epidemics in the area where you are 
located, 
 
15.1.4 the area is put on the Mini
Travel Advice list as a warzone, while you are in the area,  
 
15.1.5 you directly and personally are exposed to an act of 
terrorism. 
 
15.2 What expenses are covered? 
 
15.2.1 the travel insurance covers expenses for evacuation 
and/or additional expenses for possible return trip to 
Denmark  maximum on economy class. The transport 
should take place at the first given opportunity. In addition, 
safeAway will provide advice in the case of an evacuation.  
 
15.2.2 have you purchased coverage 21, Baggage, this 
coverage will expand to cover loss or damage to baggage 
that is left behind, due to an eligible evacuation or return 
trip. 
 
Please note 
 

 ability to provide assistance can, in some 
cases, be limited in war zones. 
 
15.3 Deductible 
 
15.3.1 at evacuation under point 15.1, where the State Serum 
Institute does not recommend an evacuation or return trip, 
the deductible is 10%, however DKK 2.500 at the least. 
 
15.4 Exceptions 
 
The insurance does not cover 
 
15.4.1 at entry to an area, after local authorities, the 
Ministry of Foreign Affairs or the State Serum Institute 
have discouraged entry or recommended a return 
trip/evacuation, 
 
15.4.2 if the area, at the time of entry, is included on the 

under warzone, or 
 
15.4.3 in connection with risk of life-threatening epidemics, 
where there is a known vaccine against the disease. 
 
15.5 In case of damage - requirements for 
documentation 
 

 liability that you send in 
documentation for the events mentioned in point 15.2, 
along with documentation for the expenses you wish to be 
refunded. You are obligated to provide safeAway with all 
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information that can help clarify the case. You are also 
obligated to inform safeAway if you have insurance 
through a different provider and/or if you are the owner of 
a credit card. 
 
16. Crisis counseling  
 
16.0 What damages does the travel insurance cover? 
 
The travel insurance covers cases where you, without 
being eligible for coverage 15, request counseling. 
 
16.1 What does the travel insurance cover? 
 
16.1.1 safeAway gives advice, counseling and planning in 
connection with or during considerations of an evacuation. 

ance does 
not cover the cost of evacuation, 
 
16.1.2 
Danish medical emergency phone in all cases of injury or 
illness during your trip, including advice on medical 
treatment.  
 
17. Search and rescue  
 
Search  
 
17.0 Insurance sum  DKK 100.000 
 
An injury is defined as damages that appear as a result of 
the same, original injury/damage and involves one or more 
injured persons. 
 
17.1 What damages does the travel insurance cover? 
 
17.1.1 Search 
 
The travel insurance covers in cases where 
 
17.1.2 you have been reported missing for at least 24 hours 
at the police or other public authority,  
17.1.3 you have been observed within 5 days, 
 
17.1.4 the local authorities requires payment or guarantee 
prior to a search. 
 
All criteria under 17.1.2-17.1.4 must be met. 
  
18. Rescue as a result of search 
 
18.1 The travel insurance covers in cases where 
 
18.1.1 your residence has been set, 
 
18.1.2 the local authorities demands payment or payment 
guarantee prior to initiating the rescue, 
 
All criteria in points 18.1.1-18.1.2 must be met. 
 
18.2 What expenses are covered? 
 

18.2.1 search  the travel insurance covers necessary 
expenses for search up till 14 days, and within a radius of 
50 km. from the place you were last seen, 
 
18.2.2 rescue  the travel insurance covers necessary 
expenses for rescue/pickup  maximum on economy class.  
 
18.3 Deductible 
 
There is a 10% deductible, minimum DKK 2.500, on 
connection with any damage. 
 
18.4 Exceptions 
 
The travel insurance does not cover expenses for search 
and rescue 
 
18.4.1 in the case of kidnapping or hijacking, 
 
18.4.2  for expenses safeAway would not have had, had 
safeAway mediated a search or rescue, 
 
18.4.3 in case the public authority covers the expenses for 
persons who are uninsured.  
 
18.5 In case of damage 
 
When a search- or rescue mission is needed, safeAway 
must be contacted. safeAway cooperates with the Ministry 
of Foreign Affairs and its international network, when this 
is deemed appropriate for the mission. 
 
18.6 In case of damage  requirements for 
documentation 
 

 liability that you send in 
documentation for the expenses you wish to be refunded, 
and that safeAway gets access to all information that can 
help clarify the case. You are also obligated to inform 
safeAway if you have insurance through a different 
provider and/or if you are the owner of a credit card.  
 
19. Deductible at vehicle hire  
 
19.0 Insurance sum  DKK 10.000 
 
19.1 What damages are covered? 
 
The travel insurance covers property damage (kasko 
insurance) on a car, motorcycle or moped abroad. 
 
19.2 What expenses are covered? 
 
The travel insurance covers expenses for the deductible 
within the property damage insurance (kasko insurance). 
 
19.3 In case of damage  requirements for 
documentation 
 
You are obligated to provide safeAway with all information 
that can help clarify the case and to send in documentation, 



600-1 Travel insurance  Youth and students   

  Page 16 

including police reports and other proof of reported 
damage, along with original receipts.  
 
19.4 Exceptions 
 
The travel insurance does not cover 
 
19.4.1 if your rented car, motorcycle or moped does not 
have property damage insurance (kasko), 
 
19.4.2 if you, due to legislation in the country where the 
rent took place, was not entitled to drive the vehicle. 
  
19.5 In case of damage  requirements for 
documentation 
 

rental agreement, along with damage reports from the 
You must also 

inform safeAway if you have insurance through a different 
provider and/or if you are the owner of a credit card. 
 
20. Loss due to supplier bankruptcy 
 
20.0 Insurance sum - DKK 10.000 
 
20.1 What damages are covered? 
 

payments, affects the insured, when he/she has bought 
products (before departure) from either:  
 
20.1.1 Airline,  
 
20.1.2 hotel/apartment, or 
 
20.1.3 Car rental company, 
 
that can not be delivered. In this case, bankruptcy, 
insolvency or suspension of payments is defined as the 
inability to pay for its obligations. Only coverage for 
monetary loss is included  not indirect expenses in 
connection with planning alternative travel solutions. 
 
20.2 What expenses are covered? 
 
20.2.1 unused plane tickets from airline companies or 
monetary loss on hotel/apartment or car rental company, 
if you are not able to go through with the planned trip, due 
to the bankruptcy of the airline, 
 
20.2.2. same type of expenses as in point 20.2.1, if the 
bankruptcy is made official during the trip, however, in this 
case, only reimbursement for the percentage of the trip 
that was not completed/delivered, 
 
20.2.3 possible additional expenses for purchasing a new 
return trip  maximum on economy class  due to a 
bankruptcy for your airline after your departure. It is a 
condition that your return ticket was purchased prior to 
departure from Denmark, 
 

20.2.4 additional expenses for coverage of loss cf. Point 
20.1, provided the expenses for hotel and car rental paid up 
front, cannot be reimbursed and the stay/rent cannot be 
completed. 
 
20.3 Exceptions 
 
20.3.1 any expense, due to you changing your mind with 
regards to completing the trip or continue the trip, 
 
20.3.2 monetary loss due to supplier conditions that you, 
from a reasonable point of view, would have expected at 
the time you booked your trip, 
 
20.3.3 any form of trip delays or other temporary 
interruptions on your trip, 
 
20.3.4 any loss raised by you before the entry of the 
insurance, or other losses after the date where it was 
deemed likely that the airline would go bankrupt,  
 
20.3.5 

 
 
20.3.6 any loss that is eligible for coverage by the  Travel 
Guarantee Fund (Rejsegarantifonden) or other insurance 
systems, 
 
20.3.7 losses that could have been avoided by making a 
claim against credit cards used to pay the bankrupt 
supplier, 
 
20.3.8 indirect loss due to one or more supplier(s) 
bankruptcy, 
 
20.3.9 loss 
(Pakkerejseloven) or loss that is covered by your travel 
agency or agent.  
 
20.3.10  
 

Section E - Baggage and personal belongings 

 
21. Baggage  
 
21.0 Insurance sum - DKK 10.000 
 
21.1 What objects are covered by the travel insurance? 
 
The travel insurance covers the objects you carry with you 
on the trip, or buy at the place of residence. Coverage for 

 see point 
21.4. 
 
21.2 What objects are not covered by the travel 
insurance? 

Please note: (Coverage within this section E 
requires optional product purchases when you 
purchase the insurance) 
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The travel insurance does not cover 
 
21.2.1 tickets, passports and credit/debit cards. See point 22 
Tickets, passports and credit cards, 
 
21.2.2 objects that are used for business purposes, 
 
21.2.3 contact lenses or prostheses, 
 
21.2.4 motors- and trailers, boats, surfboards, windsurfer 
boards, and accessories for these. 
 
21.3 What damages does to travel insurance cover? 
 
The travel insurance covers 
 
21.3.1 all kinds of theft and damage, 
 
21.3.2 with regards to transport by plane, loss of baggage  
baggage is only deemed lost when the carrier states that 
the search had ended, and the baggage has not been found, 
 
21.3.3 by baggage that has not been registered by transport 
with i.e. train or bus, at loss, regardless the cause, the 
compensation is maximum DKK 5.000, 
 
21.3.4 a deductible and loss of bonus for an eligible 
damage, which is also covered by your home insurance, 
maximum DKK 3.000 
 
21.4 Limitations 
 
21.4.1 
covered with up to DKK 1.000  however, only in the case 
of theft, and only when you carry the objects on you, or 
store them in a safety box in the room or in the reception, 
 
21.4.2 during air transport, photo equipment, video 
equipment, cell phones and mp3-players are only covered 
when these are included in your carry-on. 
 
21.5 Exceptions 
 
The travel insurance does not cover 
 
21.5.1 forgotten, lost, or misplaced objects, 
 
21.5.2 wear and tear or gradual deterioration, scratches and 
defacement of suitcases or other packaging, if the utility 
value is unchanged. 
 
21.5.3 objects that are sent separately, since these are not 
covered under transport, or before you pick them up. 
Baggage that is sent by train up to 48 hours prior to your 
departure is not considered baggage that is sent 
separately, and is therefore not covered by the travel 
insurance,  
 
21.5.4 theft of objects that are without supervision. You 
cannot leave the objects, not even for shorter periods of 

time, if they are not locked away in a hotel room, vehicle, 
caravan or the like, 
 
21.5.5 damage to sports equipment while using it, 
 
21.5.6 theft of sports equipment, unless the equipment has 
been locked away in a hotel room, vehicle, caravan or the 
like, 
  
21.5.7 if documentation is not obtained in cases where it is 
usual and normal to be able to document your loss, 
 
21.5.8 damage or loss of baggage during transport that is 
reported without original P.I.R (Property Irregularity 
Report), for anything else than air transport, 
documentation from the transport company is required, 
 
21.5.9 indirect loss, including loss in cases of misuse of 

 
 
21.6 Special provision 
 
In cases of missing documentation for price and time of 
acquisition, safeAway has the right to estimate a reduction 
of the compensation. 
 
21.7 In case of damage  requirements for 
documentation 
 
21.6.1 in cases of theft of baggage, this must be reported to 
the nearest police station, and original receipt for this, 
must be sent to safeAway. 
 
21.6.2 in case you are not able to complete the police report 
on your location, for example due to an upcoming 
departure, this should be done as quickly as possible after 
the return, and the original receipt must be sent to 
safeAway, 
 
21.6.3 by loss of checked baggage, you must report it to the 
airline or other transport company. Receipts for this should 
be sent to safeAway, including original P.I.R (Property 
Irregularity Report) or other documentation from the 
transport company,  
 
21.6.4 in case of damage of objects, the objects must not be 
dispatched before permission has been given by safeAway, 
or the case has been settled. You are required to send in the 
damaged objects, if asked by safeAway. 
 
21.6.5 for proof of the objects age and value, you must send 
in original receipts, guarantees or the like, to safeAway. It 
must also be specified which objects you seek 
compensation for. You must specify brand, type, age and 
purchase price immediately after the damage/theft has 
occurred, 
 
21.6.6 you should also inform safeAway, if you have 
insurance through a different provider and/or if you are the 
owner of a credit card. 
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22. Tickets, passports and credit cards 
 
22.0 Insurance sum - DKK 2.500 
 
22.1 What damages are covered? 
 
The travel insurance covers all forms of theft and damage 
of/to tickets, passports and credit/debit cards. 
 
22.2 What expenses are covered? 
 
The travel insurance covers expenses for replacement of 
tickets, credit/debit cards and passports. The expenses 
includes necessary transport, fees, photos etc., but not 
compensation for the time it will take to replace the 
objects.  
 
22.3 Exceptions 
 
The travel insurance does not cover 
 
22.3.1 forgotten, lost, or misplaced objects, 
 
22.3.2 loss in connection with misuse of credit/debit card, 
 
22.3.3 theft of objects that are not supervised. You must not 
leave the objects, not even for shorter periods of time, if 
they are not locked away in a hotel room, vehicle, caravan 
or the like.  
 
22.4 In case of damage  requirements for 
documentation 
 
22.4.1 you are obligated to provide safeAway with all 
information that can help clarify the case, including police 
report or other proof of reporting the damage, original 
receipts, etc. You are also obligated to inform safeAway if 
you have insurance through a different provider and/or if 
you are the owner of a credit card,  
 
22.4.2 theft of objects must be reported to the nearest 
police department. Is it not possible to report the theft on 
site, due to an upcoming departure, this must be done 
immediately after the returning home.  
 
23. Baggage delay 
 
23.0 Insurance sum - DKK 2.000 
 
23.1 What damages are covered? 
 
The travel insurance covers in cases where checked 
baggage has been delayed for more than 5 hours in 
comparison to expected arrival to a destination outside of 
Denmark. 
 
23.2 What expenses are covered? 
 
The travel insurance covers reasonable and necessary 
expenses for purchases for replacement of goods with up 
to DKK 500 per day per person, maximum DKK 2.000. 
 

23.3 Exceptions 
 
Replacement purchases that are made after the baggage 
has arrived to the destination are not covered by the travel 
insurance.  
 
The travel insurance does not cover travel expenses 
 
23.4 In case of damage  requirements for 
documentation 
 

 liability that original 
receipts are available. 
 
23.4.1 original documentation for the delay from the 
transport company or travel agency (for checked baggage, 
the original P.I.R)  
 
23.4.2 receipt for ticket purchase, including ticket number, 
 
23.4.3 original documentation for the reasonable expenses 
for replacement purchases  
 
23.4.4 information on whether you have insurance through 
a different provider and/or if you are the owner of a credit 
card. 
 

Section F  Personal accident insurance 

 
24. Accident and assault  including disability 
 
24.0 Insurance sum  DKK 200.000 
 
24.1 What damages are covered? 
 
24.1.1 by assault, the travel insurance covers in cases where 
you get demonstrable injury caused by assault,  
 
24.1.2 by accident, the travel insurance gives the right to 
compensation for lasting harm  disability compensation 
as a result of an accident. 
 
24.2 What expenses are covered? 
  
The travel insurance covers 
 
24.2.1 by assault 
 
24.2.1.1 the amount that an offender, according to Danish 
law, would be sentenced to pay, according to Law on 
Liability for bodily injury occurred under equivalent events 
in Denmark, 
 
24.2.1.2 10 psychologist consultation, one hour duration, 
either on the destination or in Denmark, 
  
24.2.1.3 it is a condition for compensation that you are alive 
at the time of payment. 
 
24.3 Exceptions  by assault, these are not covered 
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24.3.1.1 damage to objects, 
 
24.3.1.2 damage caused by an accompanying traveler (a 
person whose name is stated on the same ticket as yours, 
or who have purchased the trip in order to travel with you). 
 
24.4 By accident 
 
24.4.1 lasting harm  disability compensation as a result of 
an accident. 
 
24.5 Disability compensation 
 
24.5.1 you are entitled to receive disability compensation if 
the accident has caused a minimum of 5% disability. The 
degree of injury is set as soon as your condition is stable, 
meaning that your condition is not expected to change 
drastically, however no later than 3 years after the time of 
the accident, 
 
24.5.2 it is a condition for compensation that you are alive 
at the time of payment, 
 
24.5.3 the degree of injury is determined by safeAway, 
referring to 
with no respect to profession. The degree of injury will, on 
your demand, be definitively set by the Industrial Injury 
Board. The expenses for this will be equally split between 
you and safeAway. 
 
24.5.4 The amount of compensation is the same 
percentage of the maximum coverage, of the degree of 
injury, 
 
24.5.5 the degree of injury for loss of several body parts 
cannot exceed 100% total. A disability that was present 
before the accident occurred, is not eligible for 
compensation, 
 
24.5.6 a pre-existing disability does not affect the 
compensation in any direction. 
 
24.6 Exceptions  by accident/disability, coverage does 
not include 
 
24.6.1 disability due to illness and/or triggering of latent 
diseases, although the illness has occurred or aggravated in 
the case of an accident. 
 
24.6.2 aggregation of the causes of an accident, due to a 
present or random disease. 
  
24.7 Requirements for documentation 
 
24.7.1 By accident: 
 
24.7.1.1  liability that the 
assault is immediately reported to the local police, and that 
police report is completed and sent to safeAway in its 
original form, 
 

24.7.1.2 that you consult a physician/hospital immediately 
after the assault, and that you send in an original 
note to safeAway, 
 
24.7.1.3 safeAway has the right to obtain information at 
any physician who has treated you in the past or who is 
your attending physician, and to have you examined by a 
physician chosen by safeaway. 
 
24.7.2 by accident: 
 
24.7.2.1 in case of an accident for which you request 
compensation, the claim should be sent to safeAway as 
soon as possible. It is important for correct processing, that 
a precise description of the incident is included in the claim. 
Did you get medical attention, this should also be included 
in the claim, along with name and address on the physician 
and/or hospital, 
 
24.7.2.2 provided that you are in possession of a medical 
report, this should be sent in in its original form, 
 
24.7.2.3 Provided that you are in possession of the police 
report, the original report should be sent to safeAway, 
 
24.7.2.4 safeAway has the right to obtain information by 
any physician who currently treats you or has treated you 
in the past, and have a physician by  choice 
examine you.  
 
25. Death 
 
25.0 Insurance sum  DKK 50.000 
 
Children under 16, only DKK 25.000 
 
25.1 What damages are covered? 
 
The travel insurance covers in cases where you, during you 
trip, die due to an accident. 
 
25.2 What expenses are covered? 
 
The insurance sum will be paid in case of an eligible 
damage. 
 
25.3 Who will receive the compensation? 
 
Unless otherwise stated to safeAway in writing, the 
insurance sum will be paid to your spouse, or, if he/she is 
non-existing, your children, or, if they are non-existing, 
your partner who is and has been on the same address as 
you for at least 2 years, if non-existing, your heirs. 
 
25.4 In case of damage  requirements for 
documentation 
 
25.4.1 When an eligible damage occurs, a claim should be 
filled out and sent to safeAway, 
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25.4.2 safeAway has the right to demand an autopsy and 
obtain the result of it, along with a copy of the certificate of 
death.  
 
26. Dental damage 
 
26.0 Insurance sum  DKK 6000 
 
26.1 What damages are covered? 
 
The travel insurance covers dental damages caused by 
accidents occurred on the trip. 
 
26.2 What expenses are covered? 
 
The travel insurance covers necessary expenses for dental 
treatment in case of a dental damage. The treatment must 
be initiated abroad, but can be completed in Denmark. 
 
This is a one-time expense  the travel insurance does not 
cover additional treatment that can be related to the same 
dental damage. 
 
26.3 Special provision 
 
safeAway has the right to reduce or eliminate the 
compensation, in cases where a dentist has deemed your 
teeth to be in a significantly worse condition than at other 

 who follow regular checkups and 
treatment.  
 
26.4 Exceptions 
 
The travel insurance does not cover  
 
26.4.1 chewing damage, 
 
26.4.2 safeAway has the right to obtain information at any 
dentist who is currently treating you, or has treated you in 
the past, and to let you examine by a dentist chosen by 
safeAway. 
  
26.5 In case of damage  requirements for 
documentation 
 
26.5.1 in case of a damage eligible for compensation, this 
should be reported to safeAway as soon as possible by 
filling out a claim. It is important that you include a detailed 
description of the incident. Have you been treated by a 
dentist, this should also be included in the claim, along with 
the name and address on the dentist. 
 
26.5.2 if you are in possession of a dentist report, this must 
be sent in, in its original form, 
 
26.5.3 if a police report has been made, this should be 
stated, preferably by sending in the original receipt of the 
report.  
 

Section G  Cancellation 

 
28. Cancellation 
 
28.0 Insurance sum - DKK 10.000 
 
28.1 What damages are covered? 
 
The insurance covers your expenses in cases where you are 
not able to begin the trip or go through with the main 
purpose of the trip, due to, 
 
28.1.1 death or acute illness/injury to you or one of your 
accompanying relatives, 
 
28.1.2 death or acute illness/injury that leads to 
hospitalization for non-accompanying relatives, 
 
28.1.3 pregnancy emerged after purchasing the insurance, 

cannot be completed as planned, 
 
28.1.4 severe fire, flood, burglary or storm damage in/on 
your private home or own company, 
 
28.1.5 Unofficial strike in your own company or fraudulent 
actions by one or more employees in your company 
immediately prior to departure, 
 
28.1.6 that you do not pass your exam or have to postpone 
it due to serious illness. -

school in a full-time study program. It is a requirement that 
the re-examination is scheduled to take place in the time 
period for your planned trip or no later than 2 weeks after 
scheduled return. 
 
28.1.7 that you, due to health conditions, is not able to get a 
necessary vaccination that is introduced in the insurance 
period, and is a requirement for entry to the country you 
have planned to visit, 
 
28.1.8 unexpected employee resignation or lockout. The 
resignation or lockout must occur in the insurance period 
and maximum 3 months prior to departure, 
 
28.1.9 that you, due to an unexpected resignation, must 
start in a new position, making it impossible to vacate 
during the planned duration of the trip. It is conditioned 
that the resignation happens during the insurance period 
and maximum 3 months prior to departure, 
 
28.1.10 divorce or discontinued relationship maximum 3 
months prior to departure. By discontinuation of 
relationships, it is a requirement that you and your partner 
have gotten separate registered addresses, and that you 
have lived together (on the same registered address) for 
minimum 12 months prior to the end of the relationship. 
 

Please note: (Coverage within this section G 
requires optional product purchases when you 
purchase the insurance) 
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28.1.11 that you are called in as a witness in court or that 
you are required to do military service. It is a requirement 
that the notice was received after you purchased the trip 
and the insurance,  
 
28.1.12 that you, due to acute illness occurred after you 
have purchased the trip, is not covered by point 1.1 Illness 
and 2.1 Repatriation. 
 
28.2 What expenses are covered? 
 
The insurance covers you immediate loss when canceling 
the trip, maximum DKK 10.000. 
 
28.3 Exceptions 
 
The insurance does not cover if 
 
28.3.1 the illness/injury or pregnancy that is the reason for 
canceling, was already present at the time you purchased 
the insurance. This exception is also valid although a 
specific diagnosis has not yet been set, but the 
illness/injury/pregnancy has shown symptoms or is being 
examined. Coverage is included if the 
illness/injury/pregnancy that is the reason for the 
cancellation, has not within 3 months prior to purchasing 
the insurance has/that 
 
28.3.2 shown symptoms, 
 
28.3.3 led to doctor consultations, besides regular 
checkups, 
 
28.3.4 led to a change in medication or, 
  
28.3.5 led to hospitalization, 
 
28.3.6 the cancellation is due to psychological distress, that 
has not led to doctor advised consultation at a psychologist 
or psychiatrist, hospitalization or medication, 
 
28.3.7 the cancellation towards a travel agency or airline 
happens later than the time of departure, 
 
28.3.8 that you are able to begin the trip, but cancel 
because you, due to illness, will not be covered by the 
public health scheme or a travel insurance purchased in a 
different company. 
 

Section H  General provisions 

 
29. General exceptions 
 
The travel insurance does not cover expenses that 
concerns, are due to, or occur as a result of 
 
29.1 intent or serious negligence,  
 
29.2 alcohol- drug and/or prescription drug abuse, 
 
29.3 participation in scientific expeditions 

 
29.4 self-inflicted intoxication, when the intoxication is the 
reason for the injury. This does not apply to point 1.1 Illness 
and 2.1 Repatriation, including stay at a hospital, point 3 
Medical malpractice, point 5 Patient escort and call in, 
point 6 Crisis counseling, point 10 Repatriation, point 13 
Legal Assistance abroad, point 14 Collateral, point 17 
Search, point 18 Rescue and point 22 Tickets, passports and 
credit card 
 
29.5 professional sports activities, 
 
29.6 The travel insurance does not cover cases connected 
to skiing, in cases where over 50 % of the trip had skiing as 
the main purpose. 
 
The travel insurance does not cover all damages, directly or 
indirectly caused by 
 
29.7 war, war-like situations, rebellion and civil unrest in 

f 
countries at war-risk .  

 
The travel insurance covers up to 24 hours after the 
beginning of the events mentioned in this point. This 
exception does not include points 15 Evacuation, 8 
Psychological treatments in Denmark, 7 Crisis counseling 

 
 
29.8 active participation in war, rebellion or the like, 
 
29.9 strike, lockout, arrest, confiscation or other measures 
made by public authority, point 14.1.2 not included,  
 
29.10 nuclear energy release or radioactive powers or 
exposure to radioactive fuel or waste,  
 
29.11 injuries within the EU/EEA area that are not covered 
by the public health scheme, are not covered by this 
insurance, 
  
29.12 for damages within EU countries, Norway, Iceland, 
Lichtenstein or Switzerland, this insurance only cover 
eligible expenses that are not covered by the blue EU 
insurance card. 
 
30. Refund of paid premium 
 
safeAway refunds paid premium after the beginning of the 
insurance period, in cases where there are minimum 30 

  
 
The refund constitutes of the remaining premium minus a 
processing fee. It is required that you send in original policy 
and documentation for your return date. safeAway does 
not refund paid premiums if you have received transport 
home from safeAway. 
  
31. Insurance sum 
 
The insurance sums and subsums that are noted in the 
policy conditions are  
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liability for all insurance events that occur in the duration 
of the trip. The insurance sums are per person, unless 
anything else is stated in the individual coverages. 
 
32. Incorrect information 
 
It is important that all information, including information 
on health conditions, is correct and precise. If provided with 
wrong or detained information that can influence 

or be withdrawed.  
 
33. Double insurance 
 
The travel insurance does not include liability that is 
covered by a different provider/insurance 
 
33.1 disability compensation under Personal Injury  and 
compensation in case of death under Death are not limited 
by other insurances. 
 
33.2 in case of a damage, you must inform safeAway if you 
have insurance through a different provider and/or if you 
are the owner of a credit card. 
(When the case is settled by Danish court) 
 
33.3 insurance in other companies 
If, at the time the loss or damage insured by this certificate 
shall occur, there is any other insurance against such loss 
or damage or any part thereof, the underwriter shall be 
liable under this certificate for its proportionate share of 
loss or damage only. In addition you must inform safeAway 
if you are a credit card holder. (When a case is settled by a 
court abroad). 
 
34. Assignment of claims 
 
34.1 You cannot, without consent from safeAway, pledge or 
assign your rights according to the travel insurance. 
 
35. Recourse 
 
In case of payments in connection with this travel 
insurance, safeAway enters in all your rights in this 
respect. (When the case is settled by Danish court).  
 
35.1 Rights of Subrogation 
 
The underwriter shall be fully and completely subrogated 
to the rights of the Insured against parties who may be 
liable to provide an indemnity or make a contribution with 
respect to any matter which is the subject of a claim under 
this certificate. The underwriter may at his own expense 

e 
extent of his payment made.  
 
The Insured shall cooperate with the underwriter and 
provide such information and documentation reasonably 
required by the underwriter in order to collect and enforce 
his rights of subrogation. The underwriter may institute 
any proceedings at his own expense against such third 
parties in the name of the Insured. 

(When the case is settled by a court abroad). 
 
36. Right of withdrawal 
 
For travel insurances that covers for more than 1 month, 
the following right of withdrawal applies 
 
36.1 according to the Insurance Agreement Act you have 
the right of withdrawal: 
 
36.2 The cancellation period is 14 days. The period begins 
the day you received the insurance conditions, not earlier 
than the time you were made aware that the insurance 
agreement has been made. If you, for instance, receive the 
insurance conditions Monday 1

st
, you have a deadline on 

Monday 15
th

. If the deadline expires on a holiday, a Sunday, 
a Saturday or Constitution Day (June 5

th
), you are allowed 

to wait till the following weekday, 
 
36.3 before the end of the period, you should inform 
safeAway if you have regretted the agreement. Is this 
information provided by mail, the letter must be sent 
before the end of the period. If you want a proof of timely 
withdrawal, you can send a registered letter and keep the 
receipt.  
 
There is no right of withdrawal for travel insurances 
covering 31 days or less.  
 
If you wish to inform safeAway that you regretted the 
agreement, the statement must be sent to safeAway, 
Hammerensgade 6, 1267 Copenhagen K.  
 
37. Complaint 
 
37.1 If the insured is not content with 

 decision in an insurance case 
or with other conditions regarding the 
insurance, and repeated contact to 
safeAway does not lead to a satisfying 
result, the insured can file a complaint to 
the Appeals Tribunal for Insurance 
Agreements (Ankenævnet for Forsikring). 

 
37.2 The insured can file a written complaint 

to 
Ankenævnet for Forsikring 
Anker Heegaards Gade 2 
1572 Copenhagen V 
Phone: +45 33 15 89 00 
www.ankeforsikring.dk 
 
The complaint must be sent to the 
Appeals Tribunal for Insurance 
Agreements on a special form, and an 
administration fee will be claimed. The 
form can be acquired from: 

 
37.3 safeAway, 

Hammerensgade 6,  
1267 Copenhagen K,  
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Phone: + 45 44 45 17 00, 
  

37.4 Ankenævnet for Forsikring,  
Anker Heegaards Gade 2,  
1572 Copenhagen V, 
Phone: + 45 33 15 89 00, 
 

37.5 Forbrugerrådet,  
Fiolstræde 17,  
Postboks 2188,  
1017 Copenhagen K,  
Phone: + 45 77 41 77 41.  

 
 
The administration fee will be refunded if:  
 
37.6 The insured succeeds in the complaint 

 
37.7 The complaint cannot be processed 
 
37.8 The insured withdraws his/her complaint 
 
38. The insurance company 
 
safeAway is liable for damages with the limits of the listed 
sums.  
 
39. Jurisdiction and legislation 
 
For this insurance the Law on Insurance Agreements no. 
999 of October 5, 2006 (Forsikringsaftaleloven) with later 
changes unless other things apply due to conditions and 
the policy. Disputes according the Insurance agreement 
will be settled by Danish court. Litigations against 
safeAway can be processed in City Court or Østre Landsret 
in Copenhagen. 
 


